IAKM 60002-001

FOUNDATIONS OF INFORMATION ARCHITECTURE AND KNOWLEDGE MANAGEMENT II

Spring 2003

TENTATIVE COURSE OUTLINE
*-*-*-*ORIGINAL 01 14 03*-*-*-*
T 6:00-8:30 PM, HDN 106

INSTRUCTOR (1): Dr. Andrew G. Kotulic
OFFICE: BSA A-408
OFFICE PHONE: 330.672.1229
FAX: 330.672.2953
OFFICE HOURS: Tues & Wed 11:00 AM-12:00 PM; Tues & Wed 3:30-5:00 PM 

Other times by appointment

e-mail: akotulic@kent.edu
INSTRUCTOR (2): Dr. Stanley T. Wearden
OFFICE: 121 Taylor Hall
OFFICE PHONE: 330.672.8283
HOME PHONE: 330.677.5676
FAX: 330.672.4064
OFFICE HOURS: Mon 2:30-4:30 PM, Wed 2:30-4:30 PM 

Other times by appointment
e-mail: swearden@kent.edu
Web site: Downloadable copies of the syllabus, schedule, assignments,exercise details, etc. will be posted at:

Web Site:Http://www.personal.kent.edu/~akotulic 
Required Textbooks:

Issues in Cyberspace. Jan Samoriski, Allyn and Bacon 2002 (ISBN 0-205-32262-X); Measuring and Managing Knowledge. Thomas Housel & Arthue H. Bell, McGraw-Hill Irwin 2001 (ISBN 0-07-229771-9)

Course Description
Information technology and information packaging, design and display; mediamorphosis; information requirements analysis and information use environments; cybermedia; law, ethics, policy and information; organizational information flows, sources and transformations; managers as information processors. 

Course Objectives
The purpose of the course is to help students to develop a broad foundation for understanding information and knowledge as they pertains to users.

As we examine information and knowledge users, we will investigate both traditional approaches to audience analysis and ways in which newer information technologies have changed the relationship between information media and audiences. In this context, we will examine audience goals, motivations and effects. We also will discuss ways in which institutions deliberately vary the "cost" of information to influence its use or nonuse.

Scholars have long argued that information display technologies themselves may affect information organization and use. We will review the history of information display technologies and the impact of these technologies on society. We will discuss the impact of emerging electronic multimedia technologies, and we will speculate about the future of information display and packaging and how change may affect both information usage and the nature of society itself.

Given the impact of information on society, laws have been devised both to protect and regulate the flow of information. Among other things, we will review statutory, administrative, common and constitutional law pertaining to free speech, copyright and intellectual property, defamation, privacy and freedom of information.

Legal limits leave many information issues open to interpretation. We will examine several moral theories used by professional ethicists to decide such issues. We also will discuss relevant codes of ethics and methods of moral argumentation. 

How intangible is intellectual capital? This has become a major question that must be addressed when developing policy for the management of the knowledge base of organizations. Therefore, issues associated with the capture and retention of the ingredients of the knowledge bases of organizations will be examined and discussed. These include human knowledge, patents, copyrights, trademarks and other forms of intellectual capital that have become major organizational assets. Additionally, the relationships between data, information and knowledge will be examined from a management and organizational perspective.

Finally, we will examine methods of information evaluation and discuss ways of becoming more critical information users.

Assignments and Quizzes
There will be chapters assigned that the student will be expected to read prior to class meetings. The class will be divided into several discussion groups that will be assigned a discussion question or questions during the class period. 

There will be two quizzes covering readings, lectures, class discussions and Web postings. They may be long or short-answer essay exams, multiple choice or a combination based on the material that will be included.

There will be three group assignments. Details will be posted on the web site at a later date.

GRADING POLICY
	Quizzes (2)
	40 %

	Group Projects (3)
	60 %

	Class Participation
	+/- 5 %

	Total
	Maximum 105 %


After rounding your numeric score to the nearest integer, your course letter grade will be assigned according to the scale: A = 90-105; B = 80-89; C = 70-79; D = 60-69; and F = 0-59. 

You are expected to take each quiz in class on the day that it is scheduled. A makeup quiz (which may be different from the original quiz) will only be given if you have a legitimate excuse (i.e., sickness with medical note, athletic event with coach's note, religious observation, military responsibility with documentation, or death in family with documentation) and obtain our permission prior to the scheduled quiz time. Otherwise, you will receive a zero for a missed quiz. If you have any questions concerning a grade you receive on a quiz, it is your responsibility to inform us within 1 week of the quiz being returned to you. Quiz grades will not be discussed after that time.

Class Attendance: Students are expected to attend all classes. If you are not in class you cannot contribute to the overall class experience (earn class participation points). In case of borderline grades, attendance (or lack of) will be used in the determination of the final grade.

WRITING STANDARDS: Students enrolled in this course are expected to use literate and effective English in their speech and writing. All papers submitted must be neat and well-written; grades on written work (including examinations) will be based on expression as well as content. 

COLLEGE AND UNIVERSITY POLICIES
Prerequisites: Students attending the course who do not have the proper prerequisites risk being deregistered from the class.

Course registration: Students have responsibility to ensure they are properly enrolled in classes. You are advised to review your official class schedule during the first two weeks of the semester to ensure you are properly enrolled in this class and section. Should you find an error in your class schedule, you have until Friday, January 24 2003 to correct it with your advising office. If registration errors are not corrected by this date and you continue to attend and participate in classes for which you are not officially enrolled, you are advised now that you will not receive a grade at the conclusion of the semester for any class in which you are not properly registered.

Academic honesty: Cheating means to misrepresent the source, nature, or other conditions of your academic work (e.g., tests, papers, projects, assignments) so as to get undeserved credit. In addition, it is considered cheating when one cooperates with someone else in any such misrepresentation. The use of the intellectual property of others without giving them appropriate credit is a serious academic offense. It is the University's policy that cheating or plagiarism result in receiving a failing grade for the work or course. Repeat offenses result in dismissal from the University.

Course withdrawal: For Spring 2003, the course withdrawal deadline is Saturday, March 22, 2003.

Students with disabilities: In accordance with University policy, if you have a documented disability and require accommodations to obtain equal access in this course, please contact the instructor at the beginning of the semester or when given an assignment for which an accommodation is required. Students with disabilities must verify their eligibility through the Office of Student Disability Services (SDS) in the Michael Schwartz Service Center (672-3391).

E-mail Accounts: Effective Fall '02 Student Kent State University e-mail accounts are the university's official means of communication with students. Students should check their e-mail accounts on a periodic basis (at least twice a week) for university related items. 

Original e-mail communication will only be sent to a student e-mail account. If you want e-mail sent to a different account you must set up your Kent State account to forward your e-mail. There will be no exceptions to this policy. 



THE INSTRUCTORS RESERVE THE RIGHT TO MODIFY THE SYLLABUS AS NEEDED
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